May 22, 2020

Dear Valued Client:
We hope this communication finds you and your loved ones safe and healthy.
Allegheny is encouraged to hear that our area is seeing a downward trend in coronavirus infections and
deaths in our region, along with the easing of stay-at-home restrictions. Regardless of which color phase
state authorities have assigned to our region, our priority remains the safety and well-being of our
clients and employees. We have decided to keep our physical offices closed and continue our remote
operations through at least June 1, 2020. As such, our return-to-work plan may not align precisely with
the Pennsylvania governor’s updates. We are fortunate to have the technology and tools to work
remotely and will continue to do so until we are confident it is safe to return.
Allegheny offers many tools that help us serve you more efficiently. Ask your financial advisor or a staff
member for more information on these options:
•

•
•

•

Wealthscape Investor – this digital platform gives you 24/7 access to your latest account
information, market data and research tools, and important documents. Get access to your
positions, balances, and transaction history from your iPhone®, iPad®, AndroidTM, and other
smartphones or access it directly from the website.
Virtual Meetings – our advisors can conduct meetings with clients via internet screen share to
review reports and other documents with you.
Account Transactions – we encourage and recommend you use the electronic options to initiate
and complete account transactions. myOnline Brokerage Central is a great online resource that
will show you how to enroll in Wealthscape Investor, download its online app, and learn how to
set up mobile check deposit. You can also sign documents electronically with our eSign system.
File transfers - we have secure options for sharing files containing sensitive information such as
social security and account numbers. This option gives you access to tools that enable you to
share documents with your advisor safely.

We will continue to keep you updated on our return-to-work plans in this rapidly changing environment.
We wish you and your family well as we all work together through this challenging situation. As always,
thank you for your continued support and confidence in Allegheny Financial Group and Allegheny
Investments.
Sincerely,
Allegheny Financial Group, LTD
Allegheny Investments, LTD

